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CERTIFICATE

On recommendation of the University Faculty and on authorization of the President
and the Board of Trustees, Brigham Young University-Idaho has awarded

Carlos Daniel Gerez Garcia

this certificate in
Computer Support

Together with the honors, rights, privileges, and responsibilities pertaining thereto.

GIVEN IN REXBURG IN THE STATE OF IDAHO THE TWENTY-FIRST DAY OF JULY IN
THE YEAROF OUR LORD TWO THOUSAND AND TWENTY-ONE.

CERTIFICATE LEARNING OUTCOMES

O  Create professional spreadsheets using advanced functionality to visualize and solve
business problems.

O Identify and describe the function of key hardware in a desktop or laptop computer.

0 Design and configure a basic corporate network, identifying the key hardware and
infrastructure devices needed to connect systems together.

O Identify and configure basic security settings to protect a workstation or server.
0 Define and configure key security policies for a corporate network.
O Troubleshoot basic networking and system configurations problems.

O Demonstrate professional communication.
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